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Queensland Rail – Group Booking Form
To be eligible for group booking discounts, this form and payment must be received by Queensland Rail a minimum of seven (7) business days prior to travel. Any payments after the due date may not be processed.
	Contact Details

	First Name:
	Surname:

	Organisation:
	Email Address:

	Address:
	Suburb:

	Postcode:
	Phone Number:



Forward Journey – Approximate departure or arrival times
	Travel Date
	Departing Station
	Departure Time
	Destination Station
	Arrival Time

	
	
	
	
	

	
	
	
	
	



Return Journey - Approximate departure or arrival times
	Travel Date
	Departing Station
	Departure Time
	Destination Station
	Arrival Time

	
	
	
	
	

	
	
	
	
	



	Description
	Numbers Travelling

	Adult - 15 years of age or over and does not possess a form of concession
	

	Concession/Secondary student - adult carrying an applicable concession card or a secondary school student with a valid ID
	

	Child - aged 5 to 14 years
	

	Infant - 4 years old or younger
	



	Queensland Rail Group Bookings Travel Conditions

	· This booking is for Queensland Rail SEQ network only unless otherwise stated
· A group ticket is only valid for travel between the departure station and destination station for the times and date stated
· All customers travelling on the ticket must travel together as a group. Any customers travelling separately must be in possession of a valid Translink goCard, ticket or pass
· Alterations to the booking will only be processed until the ticket is produced. No alterations can be made after that time
· Tickets can be cancelled up to 24 hours before the travel time
· Refunds are not permitted on or after the day of travel
· A refund administration fee may apply
· The group ticket must be presented upon request by an authorised person
· Failure to comply with these conditions may result in a penalty
· The ticket is invalid if altered
· Translink’s “Conditions of Travel” apply



For assistance phone: 07 3072 8881 (option 2) or email Ticketing@qr.com.au
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